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Breaking Bad News to the Relatives of Hospitalized
Patients
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( S etting up and starting. Mentally rehearse and arrange for privacy.
>

( perception. Elicit the patient’s perspective.

4
‘ I nvitation. Ask the patient what they would like to know.
”
( K nowledge. Provide information in small pleces.
y
‘ E motions. Recognize and empathize with the patient's emotions.
>

Strategy and summary. Set out a medical plan of action.



PLIIE APPROACH

Prepare

*who needs to be there? (family and support for them, other disciplines)

*plan the meeting: people and correct names, content of message, know details well, what do | want to get across and how
«talk to other staff members prior

*seek advice if required

trainees: need to be taught

Location

eprivate

~comfortable

~appropriate layout

*no disturbances (phones, pagers)
set aside sufficient time

*support people (if required)

Introduction nd . . <:¢.

*my name and role LSJL?-O b.UuOJI (o O)SJS U!.Dg)
other staff members

«ask family to introduce self (so names can be used) - e _® anJ " I
« use appropriate language and body language bS-WH UﬂJgﬂ I 9 J - b.mg

sstart out by finding out what the family already knows
swarn about bad news before the bad news is broken

Information - ‘ : | s 1€oF Ul P Cule) jp0 P9
-use understandable language (clear and simple) : . J ' /"\\ i B

«deliver information in small bites i 0) AN " .
-no jargon al{Cong o A wiw wi. Tia birilzivipimisilr
*tailor information i e TE i

+give as much information as required by family
*monitor pace of information

«allow time for reflection

*silence is good

slisten

«allow time for discussion

sconvey respect and empathy

scheck understanding

«elicit concerns

*open disclosure

End

sanswer all questions

«offer support

«arrange a follow up meeting
*document meeting in clinical notes



6j20 Slall s 0)SGS (jao0g
S-js ybjgol g jlows -iayl

1€ oF LT P cula) jp0 P9

InternationaliCongressi /] )l « F2o%e0) . l@l &‘AN www.Tabrizvpm.i

www.RoxanHolding ir

ML GG A 1l Al S Ay

83 Sge Jsma 35a Gl Gl 4 1 O3 ek adida g 0l ) SE 3 4S 3 Gl s ey 433K )2

Crmaa IS0 30 L AS ol (S at L A8 CSE Akl g () 48 Candd 005 sy BB 5 l 43054l
S

Ao g ded o Jlan Gl e biaS a4 padi b Slie p Koo ) Ol e Gina e



520 el (s 0)8GS (09

Sl Sjs ybjgol g jloas -ioul
@b[ﬁﬂz Vﬂ[ﬁi@&ﬂ@&w

1€ oF ;LT P cule) jp0 P9

www. Tabrizvpm.ir




520 el (s 0)8GS (09

S-ibjy ybjgel g ylow iosl
abmz Vm&ﬂ@&m -

RatientiSafetylandiMedicaljEducatio 1€oF LT I Cula) yo0 P9

InternationaliCongressir www.Tabrizvpm.:i

O3 ) g l‘ﬂﬁ‘ﬂ A0l 6HA Ly ea g (bl o

b Jeals Gl Wil b 5355 4n 8 0l adls el jlan K e al&s 44 G035 S e

e U b 288 50 G 31 Al ) 5 ) 4GRS ) ) SalS 503 3 48 35 iadae s o b 285 LT el (51 and ean 021K s e
‘}Lﬂ

M)Ay@ﬁ)h)du&qdfuﬁunuu‘)}dm\ﬁ&\)5\.,4&_1.;»\oJJAL_\SJQAJJJLAMASJ}mGAJuu@ﬂJwLAJJJJJ\}AJ\Lg‘)h.u.t‘)a °
(mdj_ujjus)au 2 3 4aS Al

Al Al 55 53 5 JalS i 65 S b il i jlan 40 158 Al G355 5 o) 3o a4 e 4S 3 0 5K Cul yigy Niaina (5 s @

w e

&\)&)M‘)dﬁ@\ujﬁém‘)ucﬂh‘\s Jﬁ;j L.u).\u\_w:)u.um‘JLG_\‘u@MjJe&\jMJWU&JJJJJ\‘\SL_\u\MJ\QLC °
L_\M\juﬂSJA)Ah J}»oadcamy“)jﬁ)mjad\)u)iﬁ&'_\\ﬁ)u\@_ﬂ\_j J)‘juy).\m‘)\uju.h .l.:.l.\u)u@)h.\.\@u\.&g_d).}gs_\ﬁj Ala
J}JM\PJ}\&-\‘JQJLL&M



- 6jlao llall g 8)SGS (jangd
S-js ybjgol g jlows -iayl
1€ oF LT P cula) jp0 P9

www.Tabrizvpm.:i




- 6j20 Lllall (o 0,5 (jaog
S-js ybjgol g jlows -iayl

1€ oF LT P cula) jp0 P9

www. Tabrizvpm.ir

www.RoxanHolding ir

fala gl & el L Al g las

dsjuyfjhcush‘u@n)udjauuulmt_u\.u MJLnLa‘tS_\ub‘Lu\JAP)U\S\JJ}L;\).\JMJMSJJLLJGAU m\@b;}wju.ud}u@ad\d@\)dm)n«scjmu .
mb&\.ﬁ.lpj(Li})\g@MmeumhaqumJMJ;bw}JﬂSJ\uiM‘\.S)oJL&

Dhen 8050 1 hased Cud age Sl (352 Gl 3ed ol age Shar 509 padd 5 g sase 4 (2 blue 250 Cilel je b 2 pd ala A8 4y a8 2l agay (Sl Ll (il B e

i
Al oandi g el Cipd 4 b (iadae 0 Cuaa o3l ) Akl Ll 4S 8Ga
i clie Sl sa la AT L Gl Gl o
A gllialae a3 5 dade )y e
b Cualie oCul 03 S i gh Lad g/ 5 5/ 5 48 23 80 Al e plulia 5 ol 03 ja Ly 3 e QLS it o i latie Ledl aSam 1) s 8
L YL Lo S Sy le bl quamum)\qigyjuwsuﬁhgmq);@a&b .

Al b 50k (o5 Camed AR Lt (8 R aiile 230 fige 2l 5 (oa (A a2 Jlgas (L2 5A Ll B 0 jua i el e 0l 50 (Sl Glia 3)se 2 el Cny e
S sl
OO ARG

S e ad 9 e a8 ) S 81 sl (g Leil 4y S5 A4S 0K e (558 any gl il e

S5 SIS 1 ik ol B ae gle OSeasi 4 e



6jl20 Llall o 8,50 (yaog
S-js ybjgol g jlows -iayl
1€ oF LT P cula) jp0 P9

InternationaliCongressi /] )l « F2o%e0) . l@l &‘AN www.Tabrizvpm.i

www.RoxanHolding ir

s ) 288l Cilise 15 e s Jeall (S

(252028 50,0 48 shailed <)o) L) GLh 4 s S alad d Jla (e ) 2l -

ol L3I g O L | e 48 (S8ST 0 Lo ge Bla L GBS (3l sl b oS S 1) B aS Q8 g 4g (e ) ey 4y Cuilac - o
(S

(212 Adpns sl 50 23885 i34y |ja L2 ad sk Gl @3S (ai 5o 51 IS a8 ) 8 e 81 ) (flasily paalla | 255 -
(TS S dAn oy (b 5350 Ol S0 L S0l Jgda (i saal el | ya ) (Sl aesns b Cuiluae - o

S QW e lhual ga2 g4 R 5 osb- o

L SU clla JalS () s -



» 5jl20 Sl o 055GS (09

o} o ©LASTAMER2PHY) ‘p w;j 97 9 J @ 2 J I
abriz Virtuals a-:s. 23 C o

L] ey i e S T oy S i
PatientiSafetyfandiMedicallEd

1€ 0P LT P culs) jp0 P9

International{Co; . L) o XA www.TTabrizvpm.ir




- 6jlao llall g 8)SGS (jangd
S-js ybjgol g jlows -iayl
1€ oF LT P cula) jp0 P9

InternationaliCongressi www.Tabrizvpm.i

L el anile) | adl dde Gl (Sean ¢ i) sala alail sdal L ) da ja 4S80 3 4 (ala Ll
_MJ\J}\JL.AE::JD.)JQSS\M\J\S‘\.:\‘S)UUSQYJ:\MAJJUAJSS\JJLA\ (J@Q&M‘gu\.ﬁu)@

ipa) 5 Jlgm 81 ) i 1800 38 1 2l 5 e ala e Gl 5 SR ) (S (e B ) o
S 7 ke 2 1) Jlan Loy a5 Gl o 5 (S dal )i

OS2 33 3] a5k 53 20850 i gl 1w B0 adiven (5 203L Bala Jlan Y gu ol JU8 0 Al
_ﬁsw\)m;o&mAM\jiJJ

Sy Dl et sl g la Algl S 5 a8l Gl ol sads ) (sla 4Dl 5 jlan 4S Canld (59 e Dl
Al ead A 65 O )

bl aal s Hhla )y ol Al B aS aS e alay) G ¥ ) p ) ombual i pead



- 6j20 Lllall (o 0,5 (jaog
S-js ybjgol g jlows -iayl

1€ oF LT P cula) jp0 P9

www. Tabrizvpm.ir

Jal€ calia bl Jee ol g 230 U3 2 50 ol (Sas Post-mortem (il )l (—;\.;j\ C
b R el gd aladl il Ganadie SG da g 4y g ol 48 308 Ol A 5 3,8 el
A0S 2l A Sl K e cle (3480 et 4y



6j 20 Glall o 055GS (Juog S
S-js ybjgol g jlows -iayl
1€ oF LT P cula) jp0 P9

Emz Vﬂﬁ’ﬁ&ﬂ@ﬂ@_ .

SafetyfandiMedicalJEducation

eSS dvpm onom e | | B www.Tabrizvpm.i

1 (S gSe

cﬁ\yué‘)dt_\.u\ ASJ.QJGA LMJM)AJLA\J L_,’_m\;u)\.s\.um }).1&_1.9\_1.3.1\ ﬁu\SJ uJ\JO
\

3y s5e o Ll EVRCIPEN: sl dud oS Gjh o S Gl 5080 el L 5) 3 uim Jd\-w
B2

ng‘)\t_u\.q;jt_\);‘.;b.\;audﬁemtﬁcg\}‘Ju‘))a‘w\dﬁujumjm‘)swmm‘)hbw\ °

e.\.\s O.JLA‘



- 6j20 Lllall (o 0,5 (jaog
S-js ybjgol g jlows -iayl

1€ oF LT P cula) jp0 P9

www.Tabrizvpm.:i

TS Aaii e

O A ) W) Gl ea S glae ) ) LG 3 5 L & (5] 0 DA 5o jbigd s il (gaL § Al 43l 44 CPR e
a3 S Gay Cliali Tyl 8 3 Of i) ade 5 CPR aladl (S 58a 3 500 i Gal 3 ol 48513 o) et 43 (5 ku

_ﬁod\dc_}.bﬂ PVSL\)S\G—\{)\)AJJCPRLEL“Lﬂmug)jj‘*-ﬂb‘ﬁﬁc)—‘-’@}H’J\ o

qéajgajygjmﬁju&ﬁﬁommshiwﬂgudm\LﬁuJ\SQ:USJSJMJ'\G&qﬁ&a\qo\:\tﬁ)a .
sl i i S 5 g gl ¢ G sal el



abriz Vﬁ[ﬁtuﬂ@ﬂwﬁl

ientiSafetyfandiMedicallE

[

Www.RO. onHO»leJ

6j 20 Glall o 055GS (Juog S
S-js ybjgol g jlows -iayl
1€ oF LT P cula) jp0 P9

www.TlTabrizvpm.i

o Attitudes of emergency medicine physicians towards family
presence during resuscitation

Resuscitation, 2013 Dec;84(12):e149-50. ,

Hassan Soleimanpour, Jafar Sadegh Tabrizi, Alireza Farnam, Mehdi Nikakhtar,
Mohammad Mokhtarpour, Samad E.J. Golzari, Ali Taghizadieh, Ata Mahmoodpoor, Robat

Mehdizadeh Esfanjani

VOL. 67 1SSUE 2 NOVEMBER 2006 ISSN 03009572

RESUSCITAT[ON

JFFICIAL JOURNAL OF THE EUROPEAN RESUSCITATIC OUNCII
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A peer-reviewed, open access journal

PLoS ONE 10(4): e0123765. doi:10.1371/journal.pone.0123765
Published: April 23, 2015 DOI: 10.1371/

An Analytical Comparison of the Opinions of Physicians Working in Emergency and Trauma Surgery Departments at
Tabriz and Vienna Medical Universities Regarding Family Presence during Resuscitation

Hassan Soleimanpour ,Wilhelm Behringer,Jafar Sadegh Tabrizi,Kambiz Sarahrudi,Samad E J Golzari,Stefan Hajdu,Maryam Rasouli,Mehdi
Nikakhtar,Robab Mehdizadeh Esfanjani
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J Cardiovasc Thorac Res. 2017;9(2):113-117.

Journal of

Cardiovascular and

Thoracic Research o Pgychological effects on patient's relatives regarding
. their presence during resuscitation.

Cardmvas lar Re C er of The
Tabriz Unl ) f |(‘(||("‘l| Sclcnc(‘s

e Soleimanpour H, Tabrizi JS, Jafari Rouhi A, Golzari SE, Mahmoodpoor A, Mehdizadeh Esfanjani
R, Soleimanpour M.
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*Annals of Anesthesiology and Critical Care: December 2016, 1 (1); €10204

* Family Members’ Attitudes Regarding Family Presence During
Resuscitation of Adults: A Systematic Review and Meta Analysis

o Saeid Safari 1, Jafar Sadegh Tabrizi 2, Asghar Jafari Rouhi 2, Fatemeh Sadeghi-Ghyassi 4, Morteza Ghojazadeh2, Amir Hossein Jafari Rouhi &, Arezoo

Nejabatian 2, Maryam Soleimanpour 2and Hassan Soleimanpour 2-*

* Corresponding author: Hassan Soleimanpour, Tabriz Health Services Management Research Center, Tabriz University of Medical Sciences, Tabriz,
Iran. E-mail: soleimanpourh@tbzmed.ac.ir
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